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CORY JENKS

PERMISSION TO CARE
Building a Healthcare Culture 

That Thrives in Chaos

Bio
Cory Jenks earned his doctor of pharmacy degree from the University 
of South Carolina in 2011. Since then, he has practiced as a retail phar-
macist, outpatient clinical pharmacist, and inpatient clinical phar-
macist. He currently is a practicing clinical pharmacist—and improv 
comedian. Cory travels the country teaching healthcare professionals 
how to apply the valuable skills of improv comedy to create a more 
adaptable, empathetic, and humanizing healthcare experience for 
both patients and providers. Cory lives in Tucson, Arizona, with his wife, 
Cassie, their two children, and ten chickens.

Questions to Ask Cory
 ▶ What got you interested in improv comedy?
 ▶ What was the frustration you were experiencing as a pharmacist, 

and how did improv help change that?
 ▶ How can the lessons of improv can make customer experiences better?
 ▶ Can you give examples of how improv training helped you take care of your patients?
 ▶ How do you find the time to have a side hustle when you work a full-time career?
 ▶ How can you build and retain high-performing teams within your organization?
 ▶ What is Permission to Care, and why did you decide to write this book?
 ▶ What is one improv takeaway our listeners can start using today?

Fun Facts
 ▶ Permission to Care has achieved #1 New Release on Amazon 
 ▶ Voted ‘Most Athletic’ in Pharmacy School Class
 ▶ Enjoys harvesting rainwater and raising chickens
 ▶ Holds the unofficial NCAA College Football record for most field goals caught by a fan in a 

game with 3
 ▶ Started improv career in 2013 and since has performed, coached, taught, and ran the comedy 

school at the Tucson Improv Movement Theater in Tucson, AZ
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